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A Division of The Middleburgh Telephone Company

H *Required Field

E-Mail:

User Information

*Name:

*Contact”:

*Billing Address:

#

*City: Fax’:

*SS* or Driver’s License™:

*State: *Zip:

***Credit Card information in this section is used only for liability on payment and/or early contract termination.

*\/ISA: *M.C.: *Credit Card®:

*AMEX: *DISC:

*Expiration Date (mm/yyyy):

Subscription Information

|_*Which phone number would you like DSL installed on? (518) -

How many Computer(s) would you like hooked up to DSL? Desktop:__ Laptop:____
Yes:[J No:[
XP: O || Vista: O [|Mac:0J
*Windows 95, 98, ME, and NT are no longer supported or installed by MIDTEL NET-Mac requires OS 8 or Newer.*
Desktop PC(s) : “Yes @ *No O |
Laptop PC(s) : “Yes O0*No O |
Yes: Jor No: [ ($5.00 per month per Static 1P)

Do you require a wireless router? ($3.95 monthly charge)

Which Operating System(s) are you using? winzk:

Does the Computer(s) have Ethernet Card(s)? |
And which ones? |

Do you need a Static IP Address?

Usernames and Passwords

Please choose up to 5 Usernames and Passwords that you would like for E-Mail.

2. |Username:

Password:

1. |Username:
Password:

3. |Username:

Password:

4.1Username:

Password:

5. |Username:

Password:

2

(.- _canalso be used.)

Use up to 32 CHARACTERS - ALL LOWER CASE for Usernames and Passwords.

Ask about our Great SAVINGS PLANS with The Middleburgh Telephone Company!

Restrictions apply - Only valid for eligible customers - Please ask for Details
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A Division of The Middleburgh Telephone Company

% Subscription Form

DSL Modem and Package Choice

Comtrend CT-5071
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| want this Device!
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| want this Device!
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o Additional install charge
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Packages

MSPEED

3Mbps Down e .5Mbps Up

O $43.95/mo
O $250.00/6 mo
O $495.00/1 yr

Guaranteed 1Mbps Down

5Mbps Down e 1Mbps Up

O $59.95/mo
O $340.00/6 mo
O $670.00/1 yr

Guaranteed 2Mbps Down

384Kbps Down e 128Kbps Up
o $29.95/mo
O $179.70/6 mo
O $359.40/1 yr

One Email Address with this package

MSPEED Premium

10Mbps Down e 1.5Mbps Up
O $164.95/mo
O $940.00/6 mo
O $1,850.00/1 yr

Guaranteed 5Mbps Down

\ PLEASE INQUIRE ABOUT OUR CUSTOM PACKAGE OFFERINGS.

Set-up and Installation Fee Will Include

¢ Provisioning, Testing and Filtering of Telephone Line.
¢ DSL Set-up to asingle PC (Additional PC’s billed at $65.00/hour plus materials).
¢ One Ethernet Card for Desktop PC’s (See pricing for additional Ethernet Cards).
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A Division of The Middleburgh Telephone Company

Service Included with all DSL Accounts

MIDTEL NET Internet Service

5 E-Mail Addresses (one email address with mSPEED Lite Package)

6 MB of Web-Space per E-Mail Address

10 Hours of Dial-Up service used for backup and/or roaming

Secure Web E-Mail - Check from anywhere there is an Internet Connection

Network Equipment and Services

Equipment Services
Desktop Ethernet Card: $20.00/ea Additional Mail-Boxes $2.00/mo

Laptop Ethernet Card: $55.00/ea ($2.00 Set-up per Mail-Box)
5-Port Switch: $45.00/ea Static IP Address $5.00/mo

8-Port Switch: $65.00/ea Website Hosting $19.95/mo
CAT-5 Wire: $0.50/foot Configuration Support $65.00/hr
CAT-5 Labor: $65.00/hr Wireless Monthly Charge $3.95/mo
Wireless Router: Install Charge  $30.00 Custom Router Configuration $65.00/hr

Wireless Desktop Card $AsK... House Visits $65.00/hr

Wireless Laptop Card $AsK... - -
Inside Wire Installation $25.00/hr Custom Solutions for your home or office are

(Day of DSL Installation only - Limitations apply - available. Let us help you give your Network an
Price includes Labor and Materials) Octane Boostl!!!
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Payment Options

Would you like the convenience of paying your monthly MIDTEL NET DSL bill automatically
by Credit Card or Direct Debit from your checking or savings account?

Credit [*visa: O|[*m.c.: O| [*amEx: O | [*Disc: O| |[*Exp.Date (mmlyyyy):

Card: O
Direct

Debit: O | |  *For Direct Debit please ask for “Direct Debit Payment Authorization Form”. |

*Credit Card*: Same as Page 1: [J

By signing this form | give The Middleburgh Telephone Company and MIDTEL NET permission to install DSL on
the phone line chosen in this form and charge me the applicable set-up fees. | understand that the set-up fee is re-
fundable only if I am unable to receive DSL signal. The deposit is not refundable if I cancel the install after work has
been done to condition the telephone line for DSL service. | understand that there may be a one time charge if wiring
is moved to a new location for DSL installation. 1 also understand that by signing this form | agree to the MIDTEL
NET DSL Waiver and Terms of Agreement, which states if payment for MIDTEL NET services and/or equipment are
not made the balance will be charged to the credit card provided. Bandwidth caps do apply to MIDTEL NET DSL ser-
vice, please see the MIDTEL NET Acceptable Use policy for details.

(Please read and understand the Waiver and Terms of Agreement before signing this form.)

 —

Signature: Date: / /




